Instructions to make Balance Due Tax Payments

This guide walks you through how to make Balance Due Tax payments online for the
City of Amherst.

1 Navigate to https://cityofamherst.recoanywhere.io/sign-in

Sign In

=re? Create an Account

Return

Email

Password Forgot Password ?

Continue
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https://cityofamherst.recoanywhere.io/sign-in

2  Click "Create an Account" if you do not have an account. Otherwise, sign in

Sign In

re’ Creatount

Return t

Email

Password Forgot Password ?

Continue

@ The password requires at least 1 capital, 1 lowercase, 1 number, and 1 symbol.
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3 Fill out the fields and create a password. Agree to the Terms and conditions, click
submit.

Create an Account

Sign in here
Return to

First Name Last Name

Email

Password

Confirm Password

O | Agree & Terms and conditions.

4 Click "Edit"

Username: Email: random@gmail.com Phone: "
Home - My Profile
User Profile
General Information
Username * First Name * Last Name * Password
Username Password
Email* Phone Number*
Address
Street* City * State * ZipCode *
Street City State ZipCode
Optin

eBilling and Notifications

@

Account Type Account Number Service Address Current Balance Action

™

Frvazy - Temms
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5 Click "Add Account"

City*

City

nd Notifications

Account Number Service Address

State*

State

Current Balance

Please add your account number to view your bill.

ZipCode *

ZipCode

N

() Add Account B5 Pay All Accts

Action

Privacy - Terma

6 Input your Tax ID into Account/Filing Number field. Your Social Security number
CANNOT be used. Input last name, your balance should appear, then click "Add"

Add Account

Account/Filing Number* Last Name
AccoLm.'F F Last Name
PARCEL NUMBER

DEPARTMENT
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At the bottom of the screen, there will be a button to "View Acct/Pay". A screen
7 ; :
with a breakdown of the charges will appear.

Click secure checkout to go through the payment process.

Made with Scribe - https://scribehow.com



